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Successful entrepreneurs not only identify problems that
must be solved, but also empathize with the people
affected by them. In this discussion, Babson College's
Yasu Yamakawa and Brett Smith of Miami University of
Ohio propose that empathy is a quality that can be
acquired only by going out into the world without
preconceived notions, and being willing to "do and
learn" rather than "learn and do." The biggest drawback
to empathy: thinking too much.

Link to video

Copyright © 2016 The Authors. Entrepreneur & Innovation Exchange is published at EIX.org. This is
an open access article under the terms of the Creative Commons Attribution-NoDerivs License,
which permits use and distribution in any medium, provided the original work is properly cited and
no modifications or adaptations are made. View EIX.org Authorship Terms at https://eix.org/terms


https://doi.org/10.17919/X9W01X
https://www.youtube.com/embed/7c0rjHm2XmA?si=dYnlcRGpFg7MZmON
http://www.tcpdf.org
http://eiexchange.com

