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Tavern Has the Recipe for Appeal and Profitability
Kimberly Eddleston (Northeastern University)
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The restaurant industry is among the riskiest, with
sometimes perilous finances and a high failure rate. But
in Bristol, Rhode Island, bustling DeWolf Tavern has
mastered the art of building a loyal customer base and
keeping its bottom line healthy. In this interview with
EIX's Kim Eddleston, DeWolf Tavern owner Sai
Viswanath talks about the importance of sincerity and
understanding your guests, how restaurants must go
beyond being transactional businesses and build good
will in their communities, and what he's learned from the
Navy about discipline.

Powered by TCPDF (www.tcpdf.org)

Copyright © The Authors. Entrepreneur & Innovation Exchange is published at EIX.org. This is an
open access article under the terms of the Creative Commons Attribution-NoDerivs License, which
permits use and distribution in any medium, provided the original work is properly cited and no
modifications or adaptations are made. View EIX.org Authorship Terms at https://eix.org/terms

https://doi.org/10.32617/389-5c4082a4180c1
http://www.tcpdf.org
http://familybusiness.org

